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South East Region presents 

So, What is a Technician? 
 
A presentation launch of the new ‘Calling all Technicians’ booklet 
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Launching a new ‘Calling all Technicians’ booklet describing what a Technician 
is. 
 
 
Over the past few months there have been many conversations amongst Technicians 
both new and senior about what a Technician really is.  This booklet written and 
launched by the Kent and East Sussex branch has been written by technicians to outline 
the many roles in which they work to enable engineers and technicians to recognise the 
direction of their career journey, whether its to continue as a technician throughout their 
career or whether to cross the path to becoming an engineer.  Either way, technicians 
and engineers have very similar roles but work alongside each other towards the same 
end goal. 
 
This presentation is part of the series of ‘So, What is a Technician?’. 
 
Susan Hawkes, CAD Technician with Berryrange Ltd, EngTech MICE will talk about the 
journey so far towards enabling recognition of the role of technician within industry and 
the continuation of this journey towards real change for the future. 
 
Hannah Shewan-Friend, Civil Engineering Technician at Arup, EngTech MICE will talk 
about how this booklet came about and the research she carried out in its writing.  
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